Annual Report
2012 – 2013

Our Mission
Umbrella serves the diverse communities of Western Australia, particularly the frail aged and people with disabilities and their
carers.

Our Values
Service

Our Actions






Caring for those in need
Making a difference
Being responsive
Being person- centred
Listening to others

Integrity

 Being open
 Being honest, just, reasonable and ethical

Compassion








Caring for our clients, carers, families and each other
Showing empathy
Being non-judgmental
Accepting
Taking time
Showing humility

Respect

 Recognising individual needs
 Treating others as equals
 Acknowledging the worth of others

Excellence






Diversity

 Celebrating individuals
 Embracing differences

Giving our best
Always striving for better results
Being innovative
Being professional and providing quality services

We stand for
Respect & Diversity
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Umbrella Service Philosophy
Umbrella’s Inc. services and programs are based on
recognition and celebration of diversity. It involves the
recognition of the value of differences, combatting
discrimination, and promoting inclusiveness. This is ingrained
in the mission statement and the nature of the organisation as
its services are directed to people from culturally and
linguistically diverse background. This kind of care is possible
only in the context of a trusting, mutually respectful
relationship. In the presence of such a relationship caring can
be an enriching experience.
The person-centred care
approach is recognized by Umbrella Inc. as a model that
involves an individualised approach and focus on quality of
life. It is based on the recognition of the uniqueness of the
person.
As such, the services are provided by trained, culturally and
diversely aware, and bilingual support workers most of whom
are also of diverse backgrounds. The principal of the
organisation is to meet the many special needs of our diverse
clients as well as matching the language of the support staff to
the language of the clients.
While many physical care needs are similar for all groups,
recognition of personhood is essential for the overall wellbeing of the client. This approach requires dynamic,
supportive leadership integral to the organisational structure
and applied to all day to day practices. It determined the
requirement for staff to feel valued and be given freedom to
use initiative within their role. The Person-cantered care
approach would involve and focus on knowing the person and
applying this knowledge in a meaningful individualised way in
every aspect of the diverse clients.

Cultural Backgrounds of Umbrella’s Clients
Albania  Argentina  Australia
Austria  Belarus  Belgium
Bosnia and Herzegovina  Bulgaria
Burma (Myanmar)  Chile  Croatia
Czech Republic  East Timor  Egypt
El Salvador  England  Estonia
Former Yugoslav Republic of Macedonia (FYROM)
France  Germany  Greece
Hungary  India  Indonesia
Iran  Iraq  Israel  Italy
Latvia  Lithuania  Malaysia
Malta  Mauritius  Netherlands
Peru  Poland  Romania
Russian Federation  Scotland
Serbia and Montenegro  Slovakia
Slovenia  South Africa  South America
Spain  Turkey  Ukraine
United Kingdom  Uruguay  Vietnam
Wales

President’s Report

•

Over the past twelve months we have
commenced the challenging task of looking
for opportunities to obtain our own facilities
which will allow us to expand what we do in a
safe, supportive environment and where our
staff can work comfortably and productively.

Umbrella Inc continually strives to achieve high standards in
the provision of services whilst continuing to explore
innovative and creative ways to respond to the diverse needs
of the community.

Umbrella Inc continues to grow into a caring, responsive,
multifunctional aged care provider of community care services
for the many diverse communities of Western Australia and
we are proud of our achievements in a sector which is very
large and competitive.
This year we have been able to successfully expand the
services we deliver to the community through additional funds
from the Western Australian Department of Health Home &
Community Care (HACC) program. New services include:

•

Expansion of domestic assistance, individual social
support and respite services to assist people to remain in
their own homes.
Expansion of group social support services to reduce
social isolation through the provision of computer classes
and an internet café.

The 2012 - 2013 financial year has presented
many challenges and achievements.

We have also been working hard to remain aware of the
implications of the changes to the aged care industry through
the introduction of the Living Longer, Living Better Program at
the federal level and how this will impact on us as a state
based service provider.

•

•

Establishment of new Home & Home programs for Jewish
and Polish communities with additional programs being
planned for other groups in the near future.
Establishment of the Diverse Care program to respond to
the specific needs of people who identify as being
sexuality and/or gender diverse.

We are now looking confidently into the future as we prepare
for the new challenges that come from changes in the policies
and processes currently being implemented in the aged care
industry.
We would be unable to achieve our goals without the
commitment of all the staff and volunteers at Umbrella and we
wholeheartedly acknowledge them and thank them for their
contribution.
As part of a very confident and hardworking team comprised
of both the Board of Management and Management Team at
Umbrella Inc we welcome the 2013 - 2014 with enthusiasm
and goodwill.
On behalf of the Umbrella Inc Board of Management and
Management Staff I will take this opportunity to thank of all our
clients, their families and friends for their ongoing support.
Thank you
Nilda Eisen
President
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CEO’s Report
From our very small and modest beginnings
back in 2000, Umbrella Multicultural
Community Care Services Inc. has never
forgotten the real purpose for which it was
established – to support, empower and
promote the wellbeing of its clients, as well as
celebrating the abilities, participation and rich
heritage of all who choose to use its services.
And now in 2013, Umbrella finds herself growing and
blossoming into an energetic and vibrant organisation with
networks and partnerships that are respected across the
community services sector. In achieving this, we owe our
thanks and appreciation to many - especially the Western
Australia Department of Health Home and Community Care
(HACC) program management, the Umbrella Board of
Management, particularly our very supportive President Mrs
Nilda Eisen and finally, the very passionate and committed
staff of our organisation.
I am immensely proud to be part of this organisation and to
have had the opportunity to make a difference in so many
people’s lives.
We continue grow stronger and more versatile in our services
to the community, but our core objective will always remain
responding to the best interests of the community and those
who require assistance to live full and complete lives.
The Australian aged care sector is at a turning point and is
being guided by the Productivity Commission Report and its
recommendations.

In 2015 all states are expected to sign off on the aged care
service delivery agreement with the Commonwealth and a
new era will begin.
The changes are, in fact, already happening and most states,
with the exception of Western Australia, are implementing
some strategies and changes. One will be the consolidation of
assessments for all aged care programs. In Western
Australia, the HACC community successfully adopted the new
"Assessment Framework" that commenced in early 2011.
Through our hard work and professionalism we have also
gained the respect of the whole sector.
We have designed a very successful “Cultural Partnership”
program offering all Regional Assessment Services access to
our language and cultural knowledge by accepting requests to
assist their staff when conducting assessments or interviews
with multicultural clients. Umbrella staff can assist with the
understanding of cultural issues that impact on the
assessment and service delivery processes and help potential
clients to understand what can be offered and how the system
work through our well trained and bi-lingual pool of staff.
Our next innovation has been the establishment of the Home
@ Home Program which provides an alternative model of
social connectedness for people who do not fit into the
traditional Centre Based Day Care setting. We have
established three groups under this program to date:
•
•
•

Polish clients living in the Northern suburbs
Jewish specific in the Eastern region
Polish clients living in Fremantle area.

This model is proving to be an overwhelming success with
many HACC agencies interested in exploring the potential to
implement similar programs in their services.
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I am proud to say that Umbrella is continuing to grow,
developing new and innovative programs and services, and is
often a step ahead in its thinking.

Board Members

And it is on this positive note that I would like to commend our
supportive and knowledgeable Board, inspiring President
Nilda Eisen, my incredible and committed staff, volunteers
and all of our supporters who make this organisation great. I
look forward to the coming 12 months with great enthusiasm
and expectation.

With qualifications including a Bachelor of Social
Sciences in Human Services and Postgraduate
Diploma in Public Sector Management, Nilda has
worked with multicultural communities in a number of roles in
Western Australia since 1992. She has also been involved
with a number of ethno-specific and multicultural
organisations in a voluntary capacity for the past 20 years.
Nilda speaks Spanish, English, Italian and Portuguese.

Anna Harrison
CEO

Nilda Eisen - President

Russell Raymond – Vice President
A senior award winning journalist, winner of the
Senior Editor’s Thompson Foundation Scholarship in
England, Russell migrated to Australia with his wife
and four children in 1972 and was quick to be employed by
the West Australian newspaper. Russell spent 20 plus years
as FECCA WA vice president and FECCA Honorary
Secretary from 1992. In addition, he has spent more than 30
years serving on different Boards and committees in the
multicultural sector, Australia Day Council and Older Person’s
Reference Group amongst many others.
Mariusz Pawlowski – Treasurer

Anna & Nilda with the Hon Dr Mike Nahan MLA, Minister for Energy;
st
Finance; Citizenship and Multicultural Interests at the 21 Anniversary
celebrations for Ishar Multicultural Women’s Health Centre

With qualifications in the area of Finance and
Mortgage Broking Management, Mariusz has worked
with telecommunications companies and in the
financial sector in addition to establishing his own business.
Mariusz volunteers as a Pranic Healer with a meditation and
healing centre and speaks both English and Polish.
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Lorraine Eilbeck - Secretary
Lorraine has worked as a Librarian and in senior
roles managing human resources with the Western
Australian Government and the community sector
during her working life. Lorraine has a range of qualifications
including a Bachelor of Arts, Postgraduate Diploma in
Education Studies and a Postgraduate Diploma in Commerce
and Business. During her career, Larraine has been involved
in a number of committees relating to Equal Employment
Opportunity, Occupational Health and Safety, Workers
Compensation, Strategic Workforce Planning, and Industrial
Relations. She has a keen interest in the area of Equal
Opportunity and the development and implementation of
Multicultural and Aboriginal Employment strategies and
strongly believes in fairness and equity.
Ann Holland – Board Member
After obtaining qualifications in nursing and working
in this industry for a number of years, she changed
careers with a newly obtained Associate Diploma of
Applied Science and became a Library Technician in the
education sector. Her engagement with people from diverse
backgrounds during her career has left her with a keen
interest in other cultures, languages and history. She is also
interested in aged care issues. In addition to her involvement
on the Umbrella Board, Ann has been involved in other
committees with disparate fields of interest.
Maria Kamocka – Board Member
A qualification in Hotel Management led Maria to 32
years of managing human resources and customer
services through the reception desk of a hotel in the
heart of Warsaw. An early life of involvement with the Polish

Scouting movement and a period of involvement in the
Solidarity Movement established an interest in being involved
in the community. Upon her arrival in Australia, Maria
immediately joined local Polish organisations as a volunteer
and has been involved with Umbrella since it was established.
Maria, a carer in addition to being a volunteer, represents
volunteers and clients on the Umbrella Board. She speaks
Polish, English and Russian.
Marika Krstevska – Board Member
After obtaining a qualification as a Geographer in
Macedonia, Marika undertook qualifications in
Academic and Professional English in Australia
followed by Paraprofessional Interpreting qualifications in
Serbian and Polish. With these qualifications, Marika has
spent her career in the multicultural community sector in a
variety of roles including as a family violence worker and a
number of programs helping new migrants settle in Australia.
She also works as an interpreter for Macedonian, Serbian and
Polish languages. In addition to her paid work, Marika has
been involved in in committees and as a volunteer language
teacher over many years. Marika speaks Polish, Greek,
Macedonian, Serbian and English.
Daniela Neagu – Board Member
With an educational background in Economic
Studies and a Bachelor in Social Work, Daniela
works with the Department for Child Protection and
Family Support as a Policy Officer, with previous experience
in the Department as a Senior Advisor in Cultural Diversity
and a Case Manager. She has also worked as a Romanian
interpreter and has been involved in providing community
support to the Romanian community on a voluntary basis for
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the past 20 years. Daniela speaks Romanian, English and
French.
Milos Nedved – Board Member
With academic qualifications in science and
engineering and workplace safety, Milos has spent
35 years in senior university positions in Europe and
Australia, 5 years as a United Nations Expert in Occupational
Safety and Health and Chief Technical Advisor, in parallel
Consultant in Occupational Safety and Health, and over the
last 30 years has been engaged by a number of WA law firms
as an Expert Witness in around 500 cases of occupational
accidents. He is currently Adjunct A/Professor at Edith Cowen
University. Milos has committee and volunteer experience in a
number of workplace safety organisations. Milos speaks
English and Czech.

Poland and Australia. After completing a further qualification
in International Trade, Dorota established her own wine export
business, eventually leaving the world of academia to focus
on this. Dorota has been involved with Umbrella at a Board
level for 10 years and taken on a number of executive
positions during this time. Dorota speaks English, Polish,
French and Russian.

Johanna Norman – Board Member
Johanna has graduated with a Bachelor of Applied
Sciences (Occupational Therapy) and a Post
Graduate Diploma in Health Sciences. She has
extensive experience as an Occupational Therapist in
hospitals and residential aged care facilities. Over recent
years she has become more involved in rehabilitation
services. Johanna has extensive committee and volunteer
involvement in a wide range of groups and organisations and
was involved in establishing an Aged Care Interest Group with
Occupational Therapies Australia.
Dorota Ruszecki – Board Member

Board members at the 2012 Annual General Meeting

Following a Masters Degree in Library and
Information Science and Records Management,
Dorota worked as an academic and librarian in both
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Strategic Plan

•

Umbrella Inc developed a Three Year Strategic Plan for the
period 2011 – 2014. As we prepare for the next Strategic Plan
to guide us through the many changes being experienced by
the aged care industry we will revisit the strategic directions
identified in the 2011 – 2014 Plan.

•
•
•
•

1. People First – Our Staff and Volunteers
Five objectives were identified in this Strategic Direction:
•
•
•
•
•

The service we provide is of a high standard and meets
the needs of our clients
To be a local employer of choice
To have a competent, capable and committed workforce
To have confidence, creativity and fun at work
Ensure that continual learning is a fundamental element of
our organisational culture

In order to meet these objectives, a number of strategies were
put in place. Some of the highlights in this area include:
•
•

Overall positive feedback from clients and their families
about the services provided and the staff providing support
Rarely have to advertise for staff as we receive regular
applications for a wide range of positions within the
organisation

Certificate III in Home & Community Care
11 support staff have successfully graduated
12 staff are currently undertaking Certificate III

•
•

•
•
•
•

Introduction of compulsory annual manual handling
training for all staff
Annual First Aid refreshers for all relevant staff
Proactive encouragement to undertake training through
the Community West Training Calendar
Participation in conferences, forums and network meetings
Encouragement and support to staff to undertake
qualifications to improve their skills and knowledge and to
better perform their job
Improved induction program and resources for support
staff
Introduction of loyalty and skills development recognition
program
Introduction of performance appraisal system for support
staff
Regular staff meetings for the different teams in Umbrella
Improved skills and resources to support safety whilst on
the job
Approximately a 90 per cent retention rate of staff and
volunteers
Opportunities for staff to develop skills and experience in
new areas through the Cultural Partners Program

Umbrella support staff
celebrating the awarding
of their Certificate III in
Home & Community Care
with Umbrella President
Nilda Eisen, Senior
Manager – Policy &
Marketing Wendy
Bennett & Home Support
Manager Jola Kacperek
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2. People First – Our Clients
The following objectives were identified under this Strategic
Direction:
•
•
•

To understand, meet and exceed the current and future
needs of our clients
To be the provider of first choice for multicultural services
to frail aged and people
To promote our services

Highlights include:
•
•
•

•
•
•

•
•

Positive feedback from clients and their families following
events and activities and through annual program surveys
Adapting programs and services to meet the changing
needs of clients
Introducing new models of service delivery and taking
innovative approaches to reduce social isolation and
respond to key factors that may prevent participation
Provision of services that are responsive to and respecting
clients’ diversities
Assisting clients to access alternative services when
required
Establishing brokerage services to provide culturally and
linguistically responsive support when clients move to
higher level support services – also allows for continuity of
care when clients or families wish to maintain support staff
they are familiar with.
Establishing strong relationships with other providers for
the purposes of cross referral
Participation in networks, forums, conferences, community
events etc to promote Umbrella services

“I would like you to know that my mother is very happy
and enjoys Umbrella very much. She is already
making plans for next week.
This was the best decision for my mother to start in
the Home@Home Project.
She is waiting every Friday for this event to happen.
Loves meals - preparation/serving, morning or
afternoon tea assisted by Basia, outings and
excursions. She has changed so much since she
started Umbrella’s new program. She feels
comfortable around the wonderful people she met at
Home@Home and has bonded with them already.
I believe your hard work and passion for everything
you and your staff are doing is incredible. Thank you
from the bottom of my heart for helping my mother.
She’s got a reason to live longer and she is very
independent now, thanks to Umbrella.
Please don’t stop. You change many peoples lives.”
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3. Sustainability and Viability
This key Strategic Direction is ongoing and requires constant
review to ensure Umbrella remains aware of what is
happening in the wider sphere in order to move with the
changes.

•

Objectives:

•

•
•
•
•

•
•

To further develop our holistic business and management
systems
To continue to develop innovative solutions
To continue to grow and develop our services at a
considered and manageable rate
To ensure that our environmental factors (both national
and international) are understood and that these factors
become a key input of our organisational planning
Strengthen our Board and organisational governance
To comply with required legislation, regulations and
standards

The past few years have seen significant activity in the aged
care industry with outcomes that will continue to unfold over a
number of years. Umbrella has continued to monitor and
participate in many of these whilst working to establish our
long term viability and position in a changing market. As a part
of this process we have:
•
•
•

•

•
•
•
•
•
•
•

monitoring of worker safety and allow for emergency alerts
to be instantly responded to.
Continual review and update of policies and procedures to
ensure best practice and legislative compliance.
Exploration of new and innovative responses to the
changing needs of clients and their families / carers.
Exploration of funding areas that will provide opportunities
for holistic services and continuity of care for clients
accessing Umbrella programs.
Participation in consultations and conferences about the
changing face of aged care.
Proactively sought Board members with particular skills
areas to help guide Umbrella into the future.
Board participation in relevant conferences about
governance.
Membership of relevant industry groups and organisations.
Exploration of partnerships with other providers where our
services complement each other and resources can be
shared.
Ongoing review and development of business practices to
ensure best practice.
Development of Memorandums of Understanding with
other providers for the delivery of services through
brokerage models.

Undergone organisational restructuring
Strengthened our IT capacity
Commenced work on the establishment of a system that
will incorporate a Client Management System, record
statistical data, monitor delivery of services, reduce
paperwork and contribute to the efficient transfer of
information in relation to financial matters and direct
service delivery. In addition, the system will support the
11

Social Support

Umbrella Programs
Home Support Program
Home Support Services are undertaken
Umbrella staff in the client’s home.

by

Home Care is an essential component of the HACC
services and often means the difference between a person
staying at home or entering residential care. We aim to
provide help with tasks the client cannot do or has difficulty
doing. At all times the focus of this service is preserving,
maintaining or increasing clients’ independence.
Home Support Services include:
Domestic Assistance
Domestic Assistance may comprise of:
o House cleaning
o Washing and ironing, changing bedding
o Banking, shopping, paying bills for the client
The particular service is individualised to meet the specific
needs and strengths of each client and clients are
encouraged to do what they can for themselves to receive
the best benefits from the service.

Social Support includes services such assisting clients
with shopping, banking, attending medical appointments,
emotional support, companionship, group activities and
group outings.
Respite
The primary purpose of HACC Respite services is to
provide a substitute for the primary unpaid carer, allowing
them a break from their caring role. This service promotes
the quality of life of participating families as it enables the
client’s family members to take part in social and
community activities outside the home whilst care is being
provided for the client.
Home Maintenance / Gardening
Home maintenance includes home repairs and
maintenance in the client’s home and yard. The aim of this
service is to assists the client in providing a safe and
secure home environment by carrying out minor repairs
and maintenance to client home and garden that does not
require the skill of a qualified trade’s person, but would
usually be carried out by a householder.
Jola Kacperek

A client providing the support worker
with assistance with the washing

Home Support
Manager
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Centre Based Day Care
Umbrella’s Centre Based Day Care (CBDC) service
unites people from both similar and diverse
backgrounds through eight services at six locations
throughout the greater Perth region, extending from
Peel in the south and travelling as far north as Northam. We
accommodate over 100 clients from a highly diverse 27
nationalities every week.
In attending the CBDC programs clients participate in
activities that are designed to provide them with the greatest
benefit. These activities include social outings, excursions to
unique destinations, exercise and physiotherapy sessions,
games and quizzes, music and dance, and informational talks.
People attending CBDC enjoy a fresh 3 course meal together,
prepared by our in-house kitchen team.

1. Social Interactions: growing or reconnecting old
friendships and building new relationships with people.
2. Health: Participating in exercise with friends, and
ascertaining how to maintain health.
3. Stimulation: Exploring fresh destinations and participating
in new activities.
According to client feedback, outings are identified as the
most appreciated activities, followed by the bi-monthly tai-chi
exercise sessions conducted by a professional tai-chi master,
after
which
clients
identify as feeling reenergised and relaxed.
To ensure our clients
continue to be happy,
we
undertake
an
annual survey which
allows
them
to
anonymously rate and
comment
on
our
services, to tell us what
they enjoyed the most and what they would like to do in the
future. During the year we adapt and adjust to verbal
feedback from all stakeholders, in our endeavour to
continuously improve our service.
Our current groups include multicultural, Jewish, Happy
Tuesday (for people with dementia & other high care needs)
and people experiencing multiple disadvantage. We aim to
adapt services in the future to continue to respond to
emerging needs and trends.

Enjoying an outing to Floreat Beach

There are three major benefits that clients experience as a
result of being a part of the CBDC program:

Alena Pacak
CBDC Manager
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Group Social Support
Group Social Support is delivered through
a diverse range of programs and activities,
some of which are ongoing and others that
provide a short term program to the
individuals involved. The size of the group
is dependent on the particular group and social support
model. Some individuals are happy may use one of the short
term programs or events as a “taster” to assess whether the
selection of programs may meet their individual needs.
Club General Sikorski, Maylands and Club Cracovia
Three Polish Seniors Clubs have operated in Perth for many
years, providing older members of the Polish community an
opportunity to maintain their connections with friends and the
community. As the members become older and their ability to
access the clubs becomes more limited, they face the risk of
becoming socially isolated.
Umbrella provides opportunities for HACC eligible members of
these organisations to maintain their connections in a
culturally responsive environment through the provision of
services under the Social Support
program. Members of the three
clubs
were
provided
with
assistance to continue activities
with their Clubs and social
networks on a weekly or monthly
basis. This included transport to
access the activities, outings and
cultural celebratory events.

model of service delivery has sparked a big interest in the
community - not only from the participants who absolutely
enjoy it, but more and more service providers want to learn
more about it as well. As a result, our Senior Manager Wendy
Bennett has delivered a number of presentations at various
network meetings and forums, sharing our experience and
knowledge.
Umbrella currently operates two Home @ Home programs
with a new program to commence late 2013. The Home @
Home model brings together people with some commonality
in a small group environment and is operated from one of the
homes of a group member. The model provides a more
“natural” social environment where a group of friends get
together, share lunch, activities and outings whilst
incorporating wellness.

Polish Home @ Home
members participating in
games to support ongoing
wellbeing and motor skills
honed

Home @ Home Program
As we entered the second year of our Home @ Home
program, we are delighted to report that the Home @ Home
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Carried along by the great success of the Polish Home @
Home group and fantastic feedback from participants, in May
2013 we launched the Jewish Home @ Home group. A formal
opening ceremony took place on June the 13th 2013, with
guests from the Health Department, Jewish community and
Umbrella Board. The group is now running at full capacity with
seven participants and two staff members.

outings, picnics and excursions including lunch, visits to
parks, museums, restaurants and other places of interest.
These meetings also provide carers with an opportunity to
share their experiences, knowledge, resources and to spend
some quality time away from their daily caring role.
Recent feedback suggested that the most valuable thing for
carers was the opportunity to get together with other carers,
share a meal or coffee together in a friendly and stress free
environment.

Members of the Jewish Home @ Home program and representatives from
the Department of Health, the Jewish community and Umbrella at the
official opening of the program

In addition to the Carers Group, Umbrella operates a number
of
Carers
Retreats
during the year. The
three
day
retreats,
supported
through
funding from Carers
WA, enable 10 carers
to take an extended
time out from their role.
The Retreats combine
the opportunity to relax,
see the countryside and
enhance
self-care
techniques.

Carer Support

Computer Courses

Here in Umbrella we understand what it means to care for a
friend or a loved one. That’s why we do our best to support
carers and provide them with a much needed break and relief
from their daily challenges.

Umbrella conducted a number of eight week beginners
Computer courses in conjunction with the Harold Hawthorne
Centre. One-on-one support and transport to and from the
client’s homes and the Harold Hawthorne Centre was
provided to HACC eligible Umbrella clients.

Our Carers Group operates on a monthly basis and can
accommodate up to 19 carers at each session. Activities
undertaken with members of the Carers Group include

The Seniors Computer Course organised by Umbrella has
been very successful and popular amongst attendees with
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clients highly recommending the continuation of this course.
Those who took part saw positive results from attending the
course and were proud to receive their Certificate of
Completion at the end of the course.
Umbrella Inc. acknowledges and thanks the Harold
Hawthorne Centre for providing our clients with the
opportunity to learn such valuable new skills.

Umbrella participants
proudly displaying their
Certificates of Completion
after finishing their course.

laptops and tablets along so that they learn on their own
equipment or they can use the laptops provided.
People taking part in the Internet Café can be found sharing
favourite sites, discovering the joys of online shopping,
learning how to share photos and connect with friends and
family overseas, connect to social media, play games, etc.
The greatest pleasure for many of the people participating is
the opportunity to gain access to news, information and
resources in their first language.

Teresa Niedzwiedz

Dragan Pjevac

Program Support Manager

Operations Manager

Diverse Care Program
Internet Café
Those people who have completed the eight week beginners
course or who want to learn more about using computers and
tablets can consider taking part in
the Internet Café. Delivered by
Bedford Community Services,
Umbrella has established an
alliance to enable people with the
opportunity to become more
familiar with their equipment in a
supportive environment.
People participating in the
Internet Café can bring their

Umbrella is very pleased to receive funding
from the Department of Health HACC
Program to commence services that
specifically respond to Perth’s older Lesbian,
Gay, Bisexual, Transgender & Intersex
communities. Access to services that respect each individual’s
particular form of diversity is key to a person centred
approach. The Diverse Care Program delivers services that
are responsive, respectful and provide a safe environment for
members of the community who may be concerned about
accessing aged care services. Staff working in this program
are provided with additional training to support understanding
of the issues that impact on older members of the LGBTI
community.
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Special Events

Additional Services

In addition to the ongoing services that Umbrella delivers,
opportunities arise to provide additional events that clients can
participate in. During the past year, these have included:

Brokerage

Come & Try – Internet Cafe
Funded through the Bendigo Bank Seniors Week Program,
Umbrella held an open day at the Internet Café. The event
was designed to encourage older people to come in and see
the possibilities that could be opened up to them by learning
to use computers.
A total of 50 members of the general public and Umbrella’s
existing clients participated the event.
PolArt Festival
For the first time in 35 years the PolArt Festival was hosted in
Perth. PolArt is a celebration of Polish Culture in Australia.
The Festival took place over the Christmas / New Year period
and clients were provided the opportunity to participate in
certain events during the Festival. The opportunity to
participate held special significance for some of Umbrella’s
Polish clients.

PolArt performer providing a taster of the
upcoming Festival during the Seniors Week
Come & Try event

Umbrella is pleased to offer quality services that are
responsive to the cultural, linguistic, spiritual, sexuality and
gender diversity needs of clients through a brokerage model.
Brokerage occurs when Umbrella is contracted by other
community support agencies to undertake services similar to
the ones we provide under the Home and Community Care
(HACC) program or other aged care programs.
Brokered services can include:
•
•
•
•
•
•
•

Domestic assistance
Personal care
Respite
Social Support (group and individual)
Centre Based Day Care
Home Maintenance
Language Assistance

Umbrella is able to provide support staff who are bi-lingual
and from a range of diverse backgrounds, experienced and
appropriately trained to work with clients from culturally,
linguistically, spiritually, sexuality and gender diverse
backgrounds. In terms of linguistic support, we are now in the
position to provide the services of staff who speak over to 30
languages.
Umbrella is currently working with over 20 providers to deliver
responsive services through the Brokerage program.
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Cultural Partnerships Program

Our Partners

Umbrella
recognises
the
importance
of
effective
communication and cultural understanding to enhance the
potential for older people accessing the services they require.
Lack of awareness of how the system works, concerns about
communication and understanding of the cultural factors that
impact on people can affect how older people from culturally
and linguistically diverse backgrounds interact with the
system.

Department of Health WA

Carers WA

Community West WA

Injury Control Council of WA

Mission Australia
(Maddington)

Australian Red Cross
(Commonwealth Carer &
Respite Centres)

Mercy Aged Care

Neurological Council of WA

It can be difficult for service providers and assessment
agencies have an understanding of the nuances of the many
language and cultural groups they encounter.

Lottery West

Peel Bowling Club Mandurah

Ethnic Disability Advocacy
Centre

Uniting Church Homes

Umbrella has established the Cultural Partnerships Program
to assist the various organisations working in the aged care
sector to facilitate engagement when meeting with new clients
or where some level of ongoing facilitation is required for
events like re-assessments or case management meetings.

Our Supporters

Umbrella maintains a pool of trained bi-lingual staff who can
attend meetings with clients and the relevant staff from other
organisations to support understanding of the cultural factors
that may influence the uptake and use of services and to put
information into a cultural context the older person can relate
to.
The Cultural Partnerships Program provides both the service
provider and the older person and their family the opportunity
to develop a better understanding of each other.
Umbrella is pleased to be able to continue to add new staff to
the Program, increasing the number of cultural and language
groups we can provide this service around.

People Who Care

Bedford Community Church

Jewish Care

St Anthony’s Church
Greenmount

Australian Asian Association
of WA

Our Lady, Queen of Poland,
Polish Church

GRAGA Software Solutions
WA

Chung Wah Association
Volunteer Task Force

Ethnic Communities Council
of WA

Lisa Baker MLA

City of Mandurah

Cracovia Club of WA

National Network of
Multicultural Aged &
Community Care
Organisations

Monica Silberman
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Services provided by Umbrella 2012 - 2013

Each period above relates to a three month HACC collection period over the 12 months of the financial year.
In addition to the direct services provided to clients, Umbrella conducted 160 Entry Point assessments (meetings with new clients to
offer services and undertake required paperwork, issue Welcome packs, etc). Nearly 300 reviews of existing clients took place to
determine whether services were meeting needs or needing to be amended. Where required by changing needs or procedures,
referral for re-assessment also took place.
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The Umbrella Social Club
In July 2012 Umbrella established a Social Club for staff,
volunteers and Board members who were interested in
participating. For a small fortnightly fee, Social Club members
have the opportunity to participate in a range of activities that
are made available. All members are asked to contribute with
ideas for the things they would like to do and a Social Club
Committee plans the various events and activities.
In addition to having fun together, the Social Club events
provide an opportunity for staff, volunteers and Board
members to get to know each other in a relaxed social
environment. Some events are specifically designed to allow
families to participate together whilst others are targeted to
members only.

and family got together to
share a buffet meal, party the
night away, celebrate the end
of a successful year and just
enjoy themselves.

By far the biggest event held to date was the Dinner River
Cruise organised by the Social Club. In Umbrella tradition,
people were encouraged to dress up in a nautical theme.
Needless to say, there was plenty of competition for the
position of Captain, with sailors and pirates along for the
cruise.

The Social Club was kicked off with a Christmas in July event
with all staff, volunteers and Board members invited along to
learn more about what the Social Club was offering. Everyone
in attendance shared dinner and fun on the night.
The next event saw members
and their families gathering at
Whiteman Park for a Melbourne
Cup Family Picnic. Despite
overcast skies and an eventual
bout of rain, those in attendance
enjoyed a barbeque, hotly
contested raffle and, in true
Melbourne Cup traditional, a
“fashion” parade.
The Social Club opened up to everyone in December to hold
the Umbrella Christmas Party. Umbrella took the opportunity
to support local business and held the event at Eden Café in
Coventry Square. Over 70 staff, volunteers, Board members
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Umbrella’s Photo Gallery
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263 Coode St
Bedford 6052
Phone: 08 9275 4411
Fax: 08 9275 8993
Email: umbrella@westnet.com.au
www.umbrellacommunitycare.com.au
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