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Umbrella Multicultural Community Care Services Inc. (est. 2000) is a registered Charitable,

not for profit, Home and Community Care funded organisation that provides services to over

500 clients representing 52 different countries in Perth and Mandurah. We endeavour to

meet the needs of the frail aged as best as we can. Currently, Umbrella Inc. employs over

100 staff and volunteers who come from more than 40 different countries, among them we

have staff members who identify as gender diverse.

Umbrella programs and services operate primarily by recognition and celebration of diversity.

It is the recognition of the value of difference that combats discrimination and promotes

inclusion. Umbrella services are directed to people from culturally and linguistically diverse

and gender-diverse backgrounds, inherently ingrained in the nature of the organisation.

Umbrella’s Philosophy

Umbrella’s services are provided by culturally trained, diversity aware and bilingual support

staff who are also from culturally diverse backgrounds. The key principle of the organisation

is to accommodate the culturally diverse needs of our clients and to ensure that the cultural

background and language of the clients correlate with the support workers. Umbrella

meticulously matches the client with the support worker ensuring the service is not only truly

personal, culturally harmonious but also stands the test of time. Umbrella always adopts a

person-centred approach that encompasses the ideology of focussing on an individual’s

quality of life and is based on the recognition of their uniqueness.
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The feedback received from our clients is an indication of the level of satisfaction they

experience from our services, they feel cared for, respected, loved and appreciated by all the

staff they are in contact with. Clients expressed they feel a sense of belonging to the Umbrella

family.

Umbrella is always ahead in innovation and quality of services and that is demonstrated by the

increased number of clients that choose our services, as well as by the ongoing support and

encouragement from the funding government organisations.

Our main aim for this new financial year is to find suitable premises to accommodate our

increasing number of staff and to have a central point to deliver all our services as well as to

hold our vehicles in one location. Both the staff and Board are involved in this task and we hope

to finalise negotiations for a new property in the very near future.

It has been a privilege once again to Chair the Board with the support of all the members and I

acknowledge them for their continuing participation and commitment.

Above all, I would to commend our CEO Anna Harrison and the senior staff as well as all of our

operational staff and volunteers for their hard work and dedication in providing caring services

to our clients.

Thank you,

Nilda

President Report

Greetings to all!

This has certainly been one the most rewarding and

accomplished years for Umbrella Multicultural Community

Care Services Inc. This year for the first time we have

been recipients of Commonwealth funding for the

provision of Home Care packages. This gives an

opportunity for continuity of services for our clients.

Our clients will now be able to access specialised services

as required to continue to live in health and wellbeing in

their own homes by having access to more

comprehensive community and home care services.

We are also very proud to have received the 2016 Aged

and Community Services of Western Australia Award for

Excellence in Care-Small Provider for the provision of

aged care services.

This is a great honour and acknowledgement of the

quality and variety of services Umbrella provides.

Nilda Eisen - President

This can only be possible thanks to the contribution, dedication and enthusiasm of all our staff,

from the Managers who plan and implement the services to the operational staff who deliver
them.

Umbrella Multicultural Community Care Services Inc. 
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Anna Harrison was born and raised

in Poland and after some time in the

UK she migrated to Australia in 1978.

In the early 1980’s Anna commenced

her career providing services to the

diverse communities of WA and was

instrumental in organising activities

that led to a significant reduction in

the isolation of older members of the

community. She also assisted the

WA Association of Polish Women to

obtain Commonwealth funding to

provide aged care services. In 2000,

Anna established the Umbrella Inc

HACC program and in 2004 became

the CEO of Umbrella Multicultural

Community Care Services Inc.

Anna has an Advanced Diploma -

Community Sector Management,

Diploma of Community Services

Management, Justice of the Peace -

School of Law, Murdoch University.

She has received certificates for the

Seniors Ministerial Advisory

Committee (3 Years), Active Ageing

Task Force-Ministerial Committee

(1.5 years), WA Association of Polish

Women Inc (20 years of service to

the Community), and First Polish

Senior Citizens Club (15 years of

service for Polish Seniors).

Anna has received an Award of

Excellence from the Minister for

Seniors in 2000 and a Multicultural

Services Award from the WA

Government in 2003. In addition a

Silver Cross for service to the WA

Polish Community from the Polish

Government awarded by the

President and a Centenary Medal for

services to migrants and refugees

awarded by Her Majesty Queen

Elizabeth the Second. Anna is also a

Commissioner for Declarations,

Justice of the Peace.

About Anna Harrison

The past twelve months has seen many achievements and

further growth for Umbrella as well as challenges and

uncertainty related to major aged care reforms and ongoing

changes in the aged care sector.

A big highlight for Umbrella this year was being awarded

the 2016 Aged and Community Services of Western

Australia Award for Excellence in Care-Small Provider

category. Dr Mike Nahan MLA, Treasurer and Minister for

Energy, Citizenship and Multicultural Interests

congratulated Umbrella “This award recognises Umbrella’s

exceptional contributions to aged care in Western Australia

through the provision of high quality and innovative

services to clients from culturally and linguistically diverse

and sexuality and gender diverse backgrounds.”

In 2016 Umbrella was successful in receiving funding for 18

Commonwealth Home Care Packages for seniors living in

the east and south-west metropolitan areas, including

Mandurah. This has been an exciting opportunity for

Umbrella to provide more comprehensive, flexible and

individualised support for CaLD and LBGTI seniors under a

model of Consumer Directed Care.

From February 2017 recipients of home care packages will

select their home care provider and funding will follow the

client. The number of approved providers of Home Care

Packages will also increase to include residential care

providers. Umbrella has gained very valuable experience

in supporting clients with Home Care Packages under

Consumer Directed Care and will be well placed to respond

to these major changes in early 2017.

However, there are likely to be many operational

challenges associated with these industry changes which

Umbrella’s Board and senior management will continue to

work through in 2017.

Providing client services through the Home and Community

Care (HACC) Program is Umbrella’s major activity. Client

numbers have continued to increase and this year we were

very pleased to receive additional HACC funding for new

social support services. The Golden Zumba Dancing Club

and the Internet Café Advanced Classes are up and

running and very popular with clients! A new Hungarian

Home @ Home Program is also in the process of being

established. CEO’s Report

CEO’s Report 
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he future of the HACC program in Western Australia

is uncertain and the next twelve months is likely to

bring more significant changes to the community

aged care sector and to Umbrella. The uncertainty of

this environment impacts on our medium to longer

term planning. One major issue for Umbrella is

locating new office accommodation to support our

new programs and services.

Umbrella is very fortunate to have hard working,

talented and professional staff who continue to

provide high-quality services to clients while also

preparing for the changes ahead. Our staff retention

rate continues to be very high and is a testament to

our staff members’ resilience and commitment in

these uncertain times.

I would also like to express my gratitude to All my

staff, Umbrella’s Board members and to our president

Nilda Eisen who is unstinting in her support and

guidance.

Best Regards,

Anna

Anna Harrison

Chief Executive Officer
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Umbrella Board Members

Nilda Eisen - President

With qualifications including a Bachelor of Social Sciences in Human Services and
Postgraduate Diploma in Public Sector Management, Nilda has worked with multicultural
communities in a number of roles in Western Australia since 1992. She has also been
involved with a number of ethno-specific and multicultural organisations in a voluntary
capacity for the past 20 years. Nilda speaks Spanish, English, Italian and Portuguese.

Marika Krstevska - Vice President

After obtaining a qualification as a Geographer in Macedonia, Marika undertook
qualifications in Academic and Professional English in Australia followed by
Paraprofessional Interpreting qualifications in Serbian and Polish. With these
qualifications, Marika has spent her career in the multicultural community sector in a
variety of roles including as a family violence worker and a number of programs helping
new migrants settle in Australia. She also works as an interpreter for Macedonian,
Serbian and Polish languages. In addition to her paid work, Marika has been involved in
in committees and as a volunteer language teacher over many years. Marika speaks
Polish, Greek, Macedonian, Serbian and English.

Mariusz Pawlowski - Treasurer

With qualifications in the area of Finance and Mortgage Broking Management, Mariusz
has worked with telecommunications companies and in the financial sector in addition to
establishing his own business. Mariusz volunteers as a Pranic Healer with a meditation
and healing centre and speaks both English and Polish.

Lorraine Eilbeck - Secretary

Lorraine has worked as a Librarian and in senior roles managing human resources with
the Western Australian Government and the community sector during her working life.
Lorraine has a range of qualifications including a Bachelor of Arts, Postgraduate Diploma
in Education Studies and a Postgraduate Diploma in Commerce and Business. During
her career, Larraine has been involved in a number of committees relating to Equal
Employment Opportunity, Occupational Health and Safety, Workers Compensation,
Strategic Workforce Planning, and Industrial Relations. She has a keen interest in the
area of Equal Opportunity and the development and implementation of Multicultural and
Aboriginal Employment strategies and strongly believes in fairness and equity.

Russell Raymond - Board Member

A senior award winning journalist, winner of the Senior Editor’s Thompson Foundation
Scholarship in England, Russell migrated to Australia with his wife and four children in
1972 and was quick to be employed by the West Australian newspaper. Russell spent 20
plus years as FECCA WA vice president and FECCA Honorary Secretary from 1992. In
addition, he has spent more than 30 years serving on different Boards and committees in
the multicultural sector, Australia Day Council and Older Person’s Reference Group
amongst many others.

Daniela Neagu - Board Member

With an educational background in Economic Studies and a Bachelor in Social Work,
Daniela works with the Department for Child Protection and Family Support as a Policy
Officer, with previous experience in the Department as a Senior Advisor in Cultural
Diversity and a Case Manager. She has also worked as a Romanian interpreter and has
been involved in providing community support to the Romanian community on a
voluntary basis for the past 20 years. Daniela speaks Romanian, English and French.
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Dorota Ruszecki - Board Member

Following a Masters Degree in Library and Information Science and Records 
Management, Dorota worked as an academic and librarian in both Poland and Australia. 
After completing a further qualification in International Trade, Dorota established her own 
wine export business, eventually leaving the world of academia to focus on this. Dorota 
has been involved with Umbrella at a Board level for 10 years and taken on a number of 
executive positions during this time. Dorota speaks English, Polish, French and Russian.

Milos Nedved - Board Member

With academic qualifications in science and engineering and workplace safety, Milos has 
spent 35 years in senior university positions in Europe and Australia, 5 years as a United 
Nations Expert in Occupational Safety and Health and Chief Technical Advisor, in 
parallel Consultant in Occupational Safety and Health, and over the last 30 years has 
been engaged by a number of WA law firms as an Expert Witness in around 500 cases 
of occupational accidents. He is currently Adjunct A/Professor at Edith Cowen University. 
Milos has committee and volunteer experience in a number of workplace safety 
organisations. Milos speaks English and Czech. 

Maria Kamocka - Board Member

A qualification in Hotel Management led Maria to 32 years of managing human 
resources and customer services through the reception desk of a hotel in the heart of 
Warsaw. An early life of involvement with the Polish Scouting movement and a period of 
involvement in the Solidarity Movement established an interest in being involved in the 
community. Upon her arrival in Australia, Maria immediately joined local Polish 
organisations as a volunteer and has been involved with Umbrella since it was 
established. Maria, a carer in addition to being a volunteer, represents volunteers and 
clients on the Umbrella Board. She speaks Polish, English and Russian.

Ronda Raymond - Board Member

With many years in the nursing, disability and aged care sectors in both residential and 
community care environments, Ronda brings a wealth of experience to the Board of 
Umbrella. Ronda has worked to establish aged care services for indigenous populations 
and in rural and remote areas. Ronda’s education and professional development reflect 
her passion for working in the health and community service industry. Ronda is also 
passionate about the area of dementia awareness and study.

Ann Holland - Board Member
After obtaining qualifications in nursing and working in this industry for a number of 
years, she changed careers with a newly obtained Associate Diploma of Applied Science 
and became a Library Technician in the education sector. Her engagement with people 
from diverse backgrounds during her career has left her with a keen interest in other 
cultures, languages and history. She is also interested in aged care issues. In addition to 
her involvement on the Umbrella Board, Ann has been involved in other committees with 
disparate fields of interest

Lynn Panagopolous - Board Member 

Lyn has many years experience as a registered nurse working for various organisations around 
the state. Lyn also worked with boards and executive committees in various positions. Lyn has 
always felt strongly about meeting the specific needs of every person under her care, especially 
those from culturally and linguistically diverse backgrounds. She has been working with various 
diverse communities and always encouraged her staff and nurses to have a better 
understanding about the needs of culturally diverse clients. 

Magdalena Wajrak - Boar Member 

With a PhD in Quantum Chemistry and a Diploma in Secondary Education, Magda is a 
lecturer and Edith Cowen University. Magda has previously been involved with Umbrella 
and after a break has returned to support the work undertaken by the organisation. 
Magda brings with her the experience of being the primary carer to a parent who is living 
with Alzheimer’s Disease.
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Umbrella Programs

Sometimes things in life may not go as we plan or a change in

circumstances means that an individual may require assistance with an

everyday activity as things prove difficult. When such incidence occurs, it

is reassuring to know a service that can be relied upon. Umbrella’s

domestic assistance program is designed to assists people to remain

living independently in their homes by providing excellent services with

fully trained and bilingual staff. This exceptional service gives seniors the

ability to retain their independence for as long as is possible in their

familiar home environment. The primary focus of this service based on

the prevention, preservation, maintenance and improvement of the

independence of the individual requiring assistance. As such we deliver

services to assist clients with tasks they are no longer able to do or are

unable to complete them without the help.

Umbrella meticulously matches the client with the support worker

ensuring the service is a genuinely personal one that is not only culturally

harmonious but also stands the test of time. Home Care can often mean

the difference between a person staying at home or entering residential

care.

Data in regards the hours of services for 2015/2016

Respite Care is assistance provided to Carers and enables them to have a short break from

their caring role. Umbrella provided 584 hours of services where a staff member stayed with

the client while the carer was having a break or attended personal matters.

Domestic Assistance is provided in the client’s home. Umbrella Inc delivered 7,340 hours of

services last years which included light housework such as vacuuming and mopping floors in

living areas, tidying up bathroom assistant with shopping, paying bills and light kitchen duties.

Home and Garden Maintenance includes assistance with general gardening duties,

handyman work and small repairs. Umbrella Inc delivered 1,259 hours of these services.

Social Support assistance and enables clients to maintain social contact and access to the

community. Umbrella Inc. provided more than 20,048 hours of Social Support which

included groups social outings, companionship, assisting with shopping, accompanying clients

to appointments, visiting doctors and going to the pharmacy.

Personal care services support clients to stay in their home. Umbrella Inc. delivered 669

hours of services which included everyday tasks such as bathing and getting dressed.

Program run by: Jolanta Kacperek (Senior Manager Community Services) with

assistance of Agnieszka Olszak (Home Support Assisting Coordinator) and support
workers.
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Centre Based Day Care

The Centre Base Day Care (CBDC) is an assembly of senior participants who attend weekly

group activities, designed to sustain the capability for independent living and social

interaction. The participants are not only HACC assessed clients but also Consumer Direct

Care clients and private clients. In the financial year 2015-2016 Umbrella CBDC delivered

24000 hours of group activities for clients from 19 Countries. The 6 CBDC centres are

situated at three different locations in the metropolitan area, and one is in the Peel Region.

92% of our clients are transported from their home to the place of their nominated CBDC

location and back to home.

The broad varieties of interesting activities include picnics, sight-seeing, excursions, exercise,

games, dance, guest speakers, freshly cooked three courses lunches, all day beverages and

our CBDC professional and bilingual staff keep our clients delighted and the clients keep

coming back. The CBDC environment is religions and politics free – to let our seniors enjoy

their day without anxiety, to find something interesting, to choose their activities. The most

popular activities are outings to parks or visits to places of interest, exercise with games or

dancing, shopping, Rumi–O and Bingo is also a favourite.

The Program was run by: Alena Pacak (CBDC Manager), with assistance of Robert Wilhelm

(Operational Manager), Magda Olekszyk (Supervisor), Martin Michalski (Supervisor), Support

Staff, Divers, and Volunteers.
12
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Shalom Adventure

The Shalom Adventure – Centre Based Day Care program is specifically tailored for the

Jewish Community, respecting their spiritual, cultural and dietary customs. Shalom Adventure

operates every Friday strictly adhering to the Jewish calendar, and all activities based on the

clients’ cultural needs. Some of the fantastic destinations that the members of the Shalom

Adventure visited are as follows:

Araluen Botanic Garden, Mt Flora Museum, Fremantle, Elizabeth Quay, Bells Rapids, WACCA

Cricket Ground, Kaarakin Black Cockatoo Rehabilitation Centre, AQWA The Aquarium of

Western Australia, Perth Mint. We also celebrated special Jewish festivals and events such as

Passover, Shavuot, Jewish New Year (Rosh Hashana), Yon Kippur, Sukkot, and Chanukka.

Before every main festival, the local Rabbi attends the sessions to give a talk about the

upcoming festival and its spiritual meaning.

The program was run by: Robert Wilhelm (Operational Manager) with the assistance of

Agnieszka Olszak (Home Support Assisting Coordinator), Verena Zimmerman (Support Staff

and Cultural Advisor), Divers and Volunteers.

Umbrella Multicultural Community Care Services Inc. 
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Wellness on the Road 

The Wellness on the Road is a new initiative under the Centre Based Day Care Programs.

This program offers day outings to eligible clients which takes them to places on Wednesdays

and allows members to spend more time together on activities such as day trips to known

tourist attractions, parks or special events. Participants may bring their own lunch or go out

somewhere to share a mea.

The program is designed to promote health, fitness and maintaining activity levels. Wellness

on the road is an alternative activity to the day centre, as it operates with smaller groups and

based our more activity driven programs. Most groups will go to local cafes and restaurants

for lunch and if time allows a nice drive in the end of the day. When the weather is

appropriate, planned picnics are very popular.

The program was run by: Barbara Kozok (Social Support Programs Coordinator and Carers

Group) with the assistance of Support Staff, Divers, and Volunteers.

Umbrella Multicultural Community Care Services Inc. 
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Community Social Support Programs

Club Support 

Club Cracovia and Club General Sikorski Senior Clubs

For the last six years, Umbrella’s Special Project team has been working in conjunction with

Senior Clubs to provide eligible participants under Home and Community Care (HACC) with

the opportunity to socialise with other members of the Polish Community. Activities and

specially designed individual/group activities are utilised to improve the quality of life of the

participants. The programs purpose is to develop, maintain and improve participant’s

physical, social and psychological independence.

Due to the flexibility of the Club Cracovia program, clients have enjoyed the opportunity to go

out to and weekend excursions. These excursions have included trips to Italian Festival,

Araluen Botanic Park, Dwellingup, Mandurah, Christmas and Easter celebrations, Fremantle,

Elizabeth Quay and The Kalamunda Region Zig-Zag Gallery and Musical Adventure event. All

excursions were on Saturdays.

Clients provided positive feedback regarding all of the outings and celebrations. Participants

expressed a passion for the activities they participated in and rated their experience as

excellent. Clients frequently stated they looked forward to future activities within the program

and expressed the desire to thank program staff for their outstanding service.

Umbrella Multicultural Community Care Services Inc. 
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Umbrella provides to the HACC eligible members of Club Sikorski the opportunity to maintain

their social connections on a weekly basis by providing transport in an Umbrella vehicle and

occasional group social support activities such as family Festival, New Year party, Easter and

Christmas celebration. Transport services provided by Umbrella workers and/or volunteers

allow participants to access their social activities and networks. Now in its fifth year, the

Special Project team can report regular and frequent positive feedback continues to be

provided by participants.

These two clubs have been providing social and community services to Polish seniors for

numerous years with the goal of bringing those in the community closer together and

supporting them in maintaining their Polish traditions. These clubs hope to support the

community maintain their Polish identity and help them pass these values onto the next

generation.

We would like to acknowledge the contribution and thank Seniors President from Club

Cracovia, Urszula Celinska-Myslaw and General Club Sikorski, Elizabeth Kuligowska for all

their help and support over the past 12 months. It has been a very successful year for

Umbrella Inc regarding Club Cracovia and Club Sikorski Social Support Program.

The program was 

organised and run by: 

Teresa Niedzwiedz, 

(Assessment & Social 

Support Program 

Manager) with the 

assistance of Barbara 

Potepa-Knapik (Transport 

to Club Sikorski).

Umbrella Multicultural Community Care Services Inc. 
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Internet Café

The Internet Café program was established in 2011 by Umbrella Inc. and has since proven to

be a very successful and popular program with all of the attendees. It has a strong focus on

client participation as to promote and encourage existing abilities by building support

networks around the participants.

Over the past five years, Umbrella’s Special Project team has been working in conjunction with

Bedford Community Church to provide social support activities for Umbrella’s clients. The

project has instantly become a success, with more and more clients wanting to attend and

learn new computer skills. Participants of this program frequently enjoy the ability to purchase

their weekly groceries online, stay in touch with family and friends using Facebook, Skype with

family members all over the world, obtain news and information in their first language and

relax by playing computer games including solitaire and Farmville.

Umbrella’s Internet Café was often visited by important guests including Government officials

and politicians e.g. Paula Gevers A/Director HACC, Polish Ambassador Mr. Pawel Milewski,

Hon Stephen Dawson MLC, Hon Alannah MacTiernan MP and Hon Lisa Baker MLC.

Participant’s feedback regarding the program has been very positive. Participants continue to

express a passion for the activities they participate in and rate their experience of the program

as excellent. Clients always look forward to future activities within the program and express

the desire to thank program staff for their outstanding service.

Due to a significant increase of interest in attending Internet Café, we identified an unmet need

and called upon HACC to grant more social support hours to increase the availability of the

Internet Café in 2016-2017. We would like to acknowledge the contribution and thank Bedford

Community Church for all their help and support over the past 12 months.

The program was run by: Teresa Niedzwiedz (Assessment & Social Support Program

Manager) with the assistance of Magda Olekszyk (Assessment & Social Support Programs

Officer), Support Staff, Michal Olszak, Driver-IT Support Staff and Volunteers.
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Home @ Home

This program has been a success for the organisation. As a result, many ethnic communities

and groups, other service providers and Regional Assessment Services (RASs) from all four

regions have approached Umbrella and expressed an interest in adopting this program.

In the 2015-2016 financial year, Umbrella Special Project team operated a total of five Home

@ Home programs for Polish, Spanish, Former Yugoslavia community members and Italian.

These programs run in a small group setting with people sharing cultural, religion or language

in common. Run at a group member’s home and community; the program creates a relaxed

social environment for participants. By providing such a specialised needs directed program,

Umbrella empowers each client to achieve a more independent life in all the day to day

aspects of their daily lives. With wellness as the catalyst for this program, it aims to raise

client’s self- esteem and self- worth.

Current Home @ Home Groups include:

• 1st Polish Home @ Home operates weekly on Fridays;

• 2nd Polish Home@ Home operates fortnightly on Thursdays;

• Spanish Home @ Home operates monthly on Thursdays;

• Former Yugoslavia Home@ Home (Bosnian, Croatian, Macedonian, Slovenian and

Serbian) commenced in March 2015 and had been operating monthly on Thursdays.

• Italian Home@ Home operates monthly on Mondays

Participants of the Home @ Home program have an opportunity to plan their activities,

including home-based activities, outings and meal options. Clients always look forward to

future activities within the program. Participant feedback regarding the program has

continued to be very positive.

Umbrella Multicultural Community Care Services Inc. 
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Umbrella Inc. would like to acknowledge the contribution and thank to Umbrella Inc. clients

Mrs Anna Witkowski (Host from 1st Polish Home @ Home Program) and Magdalena & Robert

Deloaiza (Host Spanish Home@ Home Program) for all their help and support over the past

12 months.

The program was run by: Teresa Niedzwiedz, Assessment & Special Program Manager,

Barbara Kozok (Social Support Programs Coordinator and Carers Group - 1St and 2nd Polish

Home @ Home). Beatriz Gray, Social Support Supervisor Spanish Home @ Home ,Silvana

Muselin, Social Support Supervisor Former Yugoslavia Home@ Home and Domenica Gioffre

Social Support Supervisor Italian Home@ Home.

Multicultural Men’s Shed

The Multicultural Men’s Shed is a remarkable example of another very successful program

that firmly confirms the importance of sustaining the mental health and well-being of the male

clients who participate in the activities. The Multicultural Men’s Shed program runs weekly,

and clients who attend are from various ethnic backgrounds such as Poland, Italy, United

Kingdom and Australia.

The program gives them the unique opportunity to socially interact, complete woodwork

projects, establish new relationships and share their experiences and knowledge. Some

woodwork items are in high demand and being sold to other seniors as fundraising money for

new materials. It was an absolute delight to observe some clients who were initially hesitant to

joining the group and now look forward to it every week with a burgeoning anticipation to work

on their projects and socially interact. The Men’s Shed program is doing remarkably well and

operating beyond expectations. The Multicultural Men’s Shed operates weekly on Fridays.

The program was run by: Robert Wilhelm (Operational Manager) with the assistance of

Jerzy Lipinski (Supervisor), Karl Akkerman (Technical Support), Divers, and Volunteers.

Umbrella Multicultural Community Care Services Inc. 
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Carers Group and Retreat 

Weekender

The Empowering Golden Retreat Busselton was on from the 30th March until the 03rd April

2016. It was a wonderful adventure and an opportunity for participants to explore the sights,

seascapes and landscapes of the south-western corner. They visited places such as

Bunbury, Nannup, Margaret River, Augusta and Dunsborough. The aim of the retreat was to

reduce the burden on the caregiver by allowing the carers to have a long awaited break from

their caring role and to help participants learn new skills which can be beneficial for both the

caregiver and the care recipient. The retreat was a great success. We would like to thank the

Red Cross, the Commonwealth Carer Respite Centre for their support.

The program was run by: Jolanta Kacperek (Seniors Manager Community Services) and

Barbara Kozok (Social Support Programs Coordinator and Carers Group) with the assistance

of Support Staff, Divers, and Volunteers.

Weekender is a special social support program which providers weekend activities for eligible

HACC seniors. Loneliness doesn’t stop at 5pm on a Friday. For many older people, the

weekend can be the loneliest time, as most traditional services shut down for this period.

Umbrella recognised the gap in service provision and continues to run activities on different

weekends. The program provides opportunities to engage in social activities which are vital to

wellbeing.

Now the program is in its second year and these weekend programs are very successful. In

2015/2016 the number of enrolled clients was 25. The program visited the following events

and places: Alicia Estate Winery Restaurant, Wungong Dam, Lower Chittering-Farmers

Market, Emu Farm, Mandurah-Crab Festival, Macadamia Farm, Christmas Light-Ferry

Mandurah, Noble Falls Reserve, Guilderton Beach, Yellagonga Regional Park, Fred Jacoby

Forest, Yanchep National Park, Dwellingup, Lake Leschenaultia, Langford Park Jarrahdale,

Zig Zag Kalamunda, Araluen Botanic Garden, Northem, The Perth Mint, Cottesloe sculptures,

Giants in Perth.

The program was run by: Barbara Kozok (Social Support Programs Coordinator and

Carers Group) with the assistance of Divers and Volunteers.
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Weekender:

Diverse Care Program

This program is funded by the Home & Community Care Division of the Health Department of

Western Australia and provides essential support services to older members of the community

that identify as being of diverse sexuality or gender. These services are entirely flexible and

tailored to the specialised needs of the individual and are accessible during business hours,

after hours and on weekends. Services include companionship, transport and home help.

Special Projects

Umbrella Golden Bus Tour (Self-Funded)
5 Days Kalbarri Holiday (02.05.16-07.05.16)

In early May, a group of senior citizens visited the north of Western Australia known icons: great

Jurien Bay Kalbarri, Geraldton and enjoyed the Sunset River Boat Cruise. The trip was a new

initiative of Umbrella Inc., where clients and members of Umbrella Inc. were able to enjoy a

beautiful and relaxing holidays with the full support of trained and professional Umbrella staff,

including transportation, meals, activities and much more. Participants spent four days in an all-

inclusive luxury suite and were able to attend a range of activities, including beautiful sunset

walks on the beach and fantastic dinner nights in Kalbarri.
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3 Days Secret Retreat (in Bunbury – 27.05.2016 – 29.05.2016)

Umbrella’s Golden Tours took 29 seniors to a mystery three days of fun and relaxation trip in

the end of May. The Tour was organised for people who are not necessary very fit or mobile,

but still willing to participate in an active and healthy lifestyle with assistance from the

professional and experienced staff of Umbrella. The activities on this tour were limited to

minimal physical involvement as the main focus of this excursion was to provide people with a

type of activities that will meet their individual needs. Participants were able to choose a wide

range of activities including Spa and pampering session, exercise and meditation.

The group also visited local tourist spots and had a great dining experience at the local

restaurants - all included in the cost of the tour. The trip gave people the opportunity to

spend a great time and have memorable moments amongst “Umbrella family.”

Golden Tours- Pinnacles One Day Tour -32 clients

The Pinnacles Desert Tour in Nambung National Park was a wonderful outing with 32 clients.

Attendees had the opportunity to walk through the paths and trails which lead through

thousands of limestone pinnacles created by millions of years. The nearby Pinnacles Desert

Discovery Centre provided further information about the formation of these climate stones, its

secrets and habitats. On the way back to Perth the group went on a mini adventure to Lancelin

– where they had a wonderful and fresh fish and chips lunch. The team received fantastic

feedback from the attendees.
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ABC Dementia Road Project 

(Funded by the Australia Red Cross Respite Centre)

The project was set to empower diverse background carers with significant and educational

information, as well as offering support, relaxation and enjoyment.

The goals of the event were to:

• Support Carers of people living with Dementia;

• Provide participants with the opportunity to have access to information about their

role as a career;

• Promote services;

• Create an open and welcoming atmosphere; and

• Engage with the carers.

The keynote speaker was Helena Grasso, Senior Enabling Environments Consultant

Alzheimer’s Australia WA Ltd 55 Walters Drive Osborne Park WA 6017 and Sheila Lapping,

Education Officer Alzheimer’s Australia WA Helena spoke about a variety of issues regarding

caring for those living with Dementia. This was followed by a presentation by Sheila Lapping,

Education Officer Alzheimer’s Australia WA.

During the day, ABC Dementia Road Project participants had the opportunity to select from a

variety of sessions which covered a wide variety of topics and recommendations for Carers.

Participants were presented with background information and discussion questions. This was

followed by a structured process of brainstorming and information exchange. At the end of

each session, participants reached a consensus in regards to two recommendations, which

were then further discussed, with the associated barriers and solutions explored in depth.

We would like to give special thanks to Australia Red Cross Respite Centre for providing the

funding which made this important event possible. Umbrella received positive feedback from

participants. The feedback reflected that the participants greatly appreciated the information

as it gave them a better understand of how to maintain a healthy lifestyle. The program was

run by: Teresa Niedzwiedz (Assessment and Social Support Program Manager) with the

assistance of Support Staff, Divers, and Volunteers
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Commonwealth Funded Programs

Home Care Packages

We are pleased to announce that Umbrella Multicultural Community Care Services Inc. have

received funding for 18 Commonwealth Home Care Packages in May 2016.

Umbrella’s Home Care Package program assists people to remain living independently in their

homes by giving them the flexibility and choice as to how the care and support will be

provided. We identify and acknowledge each client's specific needs and recognize gender,

age, interests and cultural background. We match suitable support staff with each client so the

client can receive high-quality care from the same person every time. This new program builds

on the experience and skills of the last 16 years in providing innovative Home and Community

Care (HACC) services in the Perth and Peel regions. We are offering over 20 various

innovative and culturally appropriate aged care services under one umbrella of a quality and

personalised care.

The program was run by: Jolanta Kacperek (Senior Manager Community Services) and

Henrietta Biczi (Program Coordinator)

Community Visitors Scheme

The Community Visitors Scheme (CVS) is a national program that is funded by the

Department of Health. By having a friendly volunteer visit at least once a fortnight, the

program aims to enrich the quality of life for older people living at home who may experience

social isolation or loneliness.

We are specialised in working with Culturally and Linguistically Diverse (CALD) and sexuality

and gender diverse (LGBTI+) elderly people receiving Home Care Packages or living in

Residential Care facilities. We currently have volunteers who speak the following languages:

English, Polish, Spanish, Mandarin, Tagalog, Malayalam, German, Farsi, Portuguese,

Russian, French, Italian, Croatian, Serbian, Mandarin, Indonesian and Hungarian.

The Residential Aged Care Facilities component of the program was commenced in July 2015

and it involves volunteers making individual visits to residents in residential care facilities. The

program became extremely successful reaching more than 137% in capacity.

During the last financial year, more than 83 volunteers was involved with the program, had

more than 42 home visit and 78 residential clients. A new online learning system has been

introduced for a more effective volunteer training. The program had more than 1975 hours of

visits where clients and volunteers spent time together doing something they both enjoy. We

received fantastic feedback from the clients, volunteers, families and services providers.
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Volunteer Story -Peter: The Power of Music

“One of the greatest stories from this program

happened when an older Croatian gentleman who is

living with dementia was linked with a Croatian

volunteer. This older gentleman was not able to speak

English and even on his language it was difficult to

understand him. Thanks to the tireless efforts of our

Croatian volunteer and his continues weekly visits, two

months later, this person was singing in Croatian and

was able to engage in simple English conversation

which gave relief to his family. “

The program was run by: Henrietta Biczi (Program Coordinator) and Meg Olszak (Activity

Supervisor)

Special events

Umbrella Inc.’s 15th Anniversary 

In October 2015, Umbrella was celebrating its 15 years Anniversary at the Polish Cracovia

Club in Bennett Springs. On the day over 200 people attended including members of

Umbrella, Board Members, VIP guests, client and staff. The celebration began with the

acknowledgment of the previous and current board members, management staff and clients

who have been with Umbrella Inc. for more than 10 years. The celebration continued with a

three-course meal and the cutting of the anniversary cake by Irena Makowecki, Nilda Esisen,

Dorota Ruszecki, and Russal Raymond. Umbrella Inc.’s CEO, Anna Harrison was also

acknowledged during the event. The event was concluded with a fantastic concert, thanks to

Mirka and Mirka and her Accordion Friends, Clarine Arlidge (Clarinet) and Shayla Costello

(Violin) and The Musicantes.

On behalf of Umbrella Inc, we would like to express great appreciation to all our volunteers for

their hard work and commitment, assisting lonely and isolated frail aged clients and thank

those service providers who are committed to reducing social isolation amongst older Western

Australians. We very much look forward to working with you in 2016/2017
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Photo Exhibition 

On the 20th April, clients, families, Umbrella Board members and staff attended Umbrella Inc.'s

first Photo Exhibition which presented 15 years of Umbrella services through more than 4500

printed photographs from a variety of programs and activities.

The aim of this Exhibition was to showcase 15th years of service to the wider community

through series of photographs from the programs, showing how Umbrella's care and

professionalism can make a difference in people's life. We would like to thank our guests and

VIP speakers, Lisa Baker MLA, Nilda Eisen-Young President of Umbrella Inc, Kate Rowlands

from Office of Multicultural Interests and Luke Simpkins MP for attending our special event.

2016 ACSWA Excellence in Care Award

On 10th June 2016, Umbrella’s leading innovations in the delivery of high quality and

culturally appropriate services to older people from culturally and linguistically diverse (CaLD)

and sexuality and gender diverse (LGBTI+) backgrounds has resulted in Umbrella Multicultural

Community Care Services Inc. receiving the Award in the Small Provider Category at the 2016

ACSWA Excellence in Care Award.
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Special Project Report

OMI – Empowering CaLD Seniors Project 

The Empowering CaLD Seniors: improving access to information and services for 

Culturally and Linguistically Diverse (CaLD) older people.  

The project was funded by the Office of Multicultural Interests and its aim was to identify

unsupported (no funding or agency support) CaLD (including emerging communities) senior

groups throughout the Perth metropolitan area and recognise their needs and issues.

The project focused on providing older members of the approached CaLD communities with

relevant knowledge of the Aged Care System which enabled them to advocate on their own

behalf for the services and supports they require. In order to do that, the Project Officer formally

and informally approached 22 different CaLD communities in the Perth metropolitan area,

worked with more than 10 CaLD groups shared information with over 115 elderly

members, and developed working relationships with 24 different service providers, and other

stakeholders. Workshops were held for the participating communities where attendees were

able to learn more about the current aged care system and discuss issues faced by their

communities. The workshop enabled these groups of people, including frail aged, family carers

and community leaders to identify knowledge gaps, issues, and care needs relevant to their

cultural. The increased knowledge about the aged care system empowered the attendees to

make more informed decisions about their future care needs and to understand their right

within the new Consumer Directed Care framework.

The project also highlighted the importance of acknowledging the cultural needs of CaLD

elderly people. Stories gathered from the information session highlighted some of the difficulties

experienced by the CaLD communities. It was evident from the existing data that families from

CaLD backgrounds under-utilise community care services. However, the lower level of service

use is not related to lower levels of need, but rather to difficulties in understanding and

accessing mainstream systems of care and lack of access to services that are culturally safe

and appropriate. The lack of understanding of CaLD elderly care needs can lead to serious

mistrust in mainstream providers and further increase the power imbalance between

communities and service providers.

Due to the engagement with the project, the Hungarian community increased their connections

with aged care providers and was able to organise programs for their own elderly based on

their identified needs. The Karen and Burmese community have reported a better

understanding of aged care system and reduced some of the fares around residential care
facilities
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2015 / 2016 Services Provided By Umbrella

Assessments, Group Social Support & Special Project 

New and Innovative Programs

The Social Support Special Project team is happy to report it has been a very good year for

the Social Support-Special Project team. The support service includes a variety of programs

and events occurring on either a weekly, monthly or short term basis to cater for individual and

the group needs. The Social Support Program is another primary service provided by

Umbrella. The Social Support-Special Project team deliver a wide range of programs including

Senior Clubs; Home @ Home Programs (Polish, Spanish, Former Yugoslavia and Italian)

outings, Internet Café and the newly designed Multicultural programs as well as conducting

new client assessments and existing Umbrella client reviews and re-assessments.

Summary of  client assessments, reviews and re-

assessments for the period of  July 2015 to June 2016  

The Special Projects Team established a great working relationship between Umbrella Inc,

RAS agencies and Central RAS in regards to new client referrals and reassessments during

the last financial year (2015/2016).

Currently, Umbrella Inc. is working with nine Regional Assessment Agencies in the Perth

Metro Area (three in the North, and two in each of the other regions). In addition, the Umbrella

Special Project team is liaising and working closely with Central RAS, ACAT teams in

hospitals across Perth Metropolitan areas in each region to strengthen communication

between Umbrella Inc, RAS, Central RAS and ACAT teams.

It is the role of ACAT teams to establish the needs of hospitalised clients and contact the

appropriate service providers to deliver the required services. Central RAS is responsible for

screening eligibility assessments for new clients. RAS is responsible for carrying out the

reassessment of Umbrella clients to determine their needs and work with Umbrellas staff to

process referrals and maintain accurate records on all services in accordance with HACC

guidelines.

Through our hard work and professionalism, Umbrella has gained the respect of RAS and

ACAT assessors. By attending networking meetings, conferences and other community expos

Umbrella increased exposure and the organisation's reputation as a whole within the

community sector.

The Special Projects team is pleased to report 162 NEW ENTRY POINTS internal

assessments with new clients referred by RAS agencies were conducted face-to-face

between July 2015 and June 2016.
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The 162 new clients who joined Umbrella Inc. are receiving CBDC, Domestic Assistance

Service, Social Support-Shopping, Respite, Home Maintenance, Social Support, Internet

Café & Men’s Shed Service, Home @ Home Projects, Carers Group, Multicultural Shopping

Program, Weekenders Club and Seniors’ Clubs services.

548 Clients Referrals / Review were processed during the 12 months period 2015-2016.

72 Added new re-assessment referrals to RAS for existing clients requesting changes to

services (increases, new services or suspension of particular services as requested by RAS.

43 Completed Client Confidential Referral Cover Sheets for potential new clients interested in

joining Umbrella and faxed to Central RAS.

In total 663 referrals were processed between July 2015 and June 2016. This is an increase

of 156 referrals on last year due to changes made to the HACC Quality Review Process for

Commonwealth Funded Providers.

Information on services is regularly updated and forwarded to RAS agencies where care

plans are implemented for individual clients and services.

2012-2013 2013-2014 2014-2015 2015-2016

Total New clients 69 129 137 162

Total reviews 237 327 370 386

Total suspended 72 89 93 89

Total new reassessments x x x 72

Total fill referrals for 

potential new clients x x x 43

In total processed all 

referrals
378 545 600 752
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Clients by region and RAS
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Total Referrals By Region

2014-2015

2015-2016

East Metro North Metro South East Metro South West Metro

Brightwater & Silver 

Chain

City of Stirling, ILC,

Silver Chain

City of Canning & 

Silver Chain

Care Option & Silver 

Chain

2014 -

2015

2015 -

2016
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2015

2015 -

2016

2014 -

2015

2015 -

2016

2014 -

2015

2015 -

2016

In total 

referrals
235 276 161 180 65 55 46 37

New 

clients
62 90 41 49 31 20 3 3

Declined 11 6 9 3 12 1 1 0

It has been a very successful year in regards to Entry Point for new clients for Umbrella Inc. 

Client Entry Points, assessments and re-assessments were run by: Teresa Niedzwiedz,

Assessment & Special Program Manager with the assistance of Magda Olekszyk

(Assessment & Social Support Programs Officer) to May 2016 and Wayne Costello

(Assessment & Admin Officer) from May 2016.

Umbrella Multicultural Community Care Services Inc. 



31

Our Partners and Supporters

Umbrella Multicultural Community Care Services Inc. 

Our 
Partners

Australian Red Cross

Australian Training Alliance

Aviv Catering

Café 61 on Woodrow

Carers WA

Community West WA

Department of Health WA

Department of Social Services

Ethnic Disability Advocacy Centre

European Delights Café

Injury Control Council of WA

Lottery West

Mission Australia (Maddington)

Mercy Aged Care

Neurological Council of WA

Office of Multicultural Interests

People Who Care

Uniting Church Homes

Our 
Supporters

Adriatic Butchers

Bedford Community Church 

Chopin Patisserie & Café

Chung Wah Association 

City of Mandurah 

Cracovia Club of WA 

Ethnic Communities Council of WA 

Jewish Care 

Lisa Baker MLA 

Monica Silberman 

National Network of Multicultural Aged & Community Care Organisations 

Our Lady, Queen of Poland, Polish Church 

St Anthony’s Church Greenmount 

Volunteer Task Force 
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Umbrella Multicultural Community Care Services Inc. 

Financial Report
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Umbrella Multicultural Community Care Services Inc. 

Client Survey Results 15/16

Country Of  Birth

Centre Based Day Care - Country of Birth

Poland 47%

Italy 10%

Australia 9%

Former Yugoslavia 9%

Israel 3%

UK 3%

Other 19%

Home Support Program - Country of Birth

Italy (22%)
Poland (20.5%)
Latvia (9.5%)
Germany (7.5%)
Australia (5.5%)
UK (5.5%)
Macedonia (5.5%)
Other (24%)

Social Support - Language by Country of Birth

Polish  73%

Italian 10.5%

Spanish 7%

Former Yugoslavia 6.5%

English 3%
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Umbrella Multicultural Community Care Services Inc. 

What do you like about our support staff  working on the 

Umbrella’s Social Support Programs?

• Being Understanding

• Being Helpful

• Being Supportive

• Being Kind

• Being Compassionate

• Being Dedicated

• Being Entertaining

• Being Thoughtful

Which of  the following words would best to describe Umbrella 

services? 

• High Quality

• Helpful

• Fun

• Reliable

• Culturally Appropriate

• Innovative

• Unique

• Empowering

• Value for Money

What do you like about Umbrella’s Home support staff?

• Helpful

• Always on Time

• Kind

• Supportive

• Speaks my language

• Understanding

• Thoughtful

• Accommodating my needs

• Compassionate

Do you feel that you are treated with dignity and respect?

• 100% YES
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Umbrella Multicultural Community Care Services Inc. 

Do you have any other comments, suggestions, complaints or 

concerns you could share with us?

• “Advanced Internet Café – learning more how to use computers”

• “I love you all”

• “More days with outings and fun”

• “Wonderful work”

• “staff very helpful”

• “Celebrate special days like Mother’s Day/Women’s day with artistic programmes”  

• “Very happy”

• “Excellent”

• “More outings”

• “Very good”

• “Very satisfied with everything”

• “I like it very much & look forward to them” 

• “I thank my blessings for bringing me to Umbrella”

• “You all do wonderfully well”

• “I have no suggestions as they are doing a terrific job in dedication”

• “As before everything is wonderful”

• “I hope that I live long & healthy enough to keep coming to your events”

• “Professional and high quality services”

• “Friendly and thorough”

• “Good communication”

• “Thanks for the wonderful service!”

• “Very good service, customer very happy”

• “Very satisfied and grateful”

• “I receive excellent service and I may ask for more services in near future”

• “Umbrella Organisation is well managed.  I am glad to be a member”

• “It’s absolute pleasure to have Umbrella and we look forward to Umbrella staying well 

and running, and receiving more funding”

• “I don’t like new regulation that domestic assistance can’t climb the stool to dust high 

level shelves”



Address: 263 Coode Street, BEDFORD, WA, 6052

Phone: (08) 9275 4411

Fax: (08) 9275 8993

Email: enquiries@umbrellacommunitycare.com.au

Website: http://www.umbrellacommunitycare.com.au

Facebook: https://www.facebook.com/umbrellamulticultural


